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HOW TO RUN THE UNINSTALLATION TOOL AFTER IMO BOOKSHELF MIGRATION

Once you have migrated all your e-books to the new web-based IMO Bookshelf software you

will be required to run the uninstallation tool within the Windows-based IMO Bookshelf e-
reader software.

NOTE: Please only continue with this process once you have Migrated all your
licences; you have successfully logged into your web-based IMO Bookshelf account,

and Witherby have contacted you and instructed you to uninstall the Windows-based
IMO Bookshelf.

Open your application and click on the support icon which can be found to the right of
the search bar.
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When the below pop up appears, click on the last tab "Convert Licence to new IMO
Bookshelf".

@' Technical Support Options

/ About |~ 4 . " Unregister an eBook  ~  Convert Licence to new IMO Bookshelf

Based on Seamanship Library
[EBK Reader 5 Series]

if you want to open our ticket system in your browser (e.g. if you have already submitted a request or the above methods are not working) Close

Tick the box that you understand and wish to complete this process.
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This process should only be used when instructed by Witherbys to facilitate
moving your Windows eBooks account to the new IMO Bookshelf.
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Next, tick the box that you understand and then click "Convert Licence" to continue.

&' Technical Support Options

bou POR oub jting -~ Licence Checker |~ Unregister an eBoo Convert Licence to new IMO Bookshelf

This process should only be used when instructed by Witherbys to facilitate
moving your Windows eBooks account to the new IMO Bookshelf.

Convert Licence

if you want to open our ticket system in your browser (e.g. if you have already submitied a request or the above methods are not working)

Tick the box that asks if you understand then Click on "Copy Text to Clipboard" and
paste text into a new email message. Email the text to sales@witherbys.com to

complete the process.
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This process should only be used when instructed by Witherbys to facilitate
moving your Windows eBooks account to the new IMO Bookshelf.

Copy Text to Clipboard

Processing eBook licences.

Your eBooks have been unregistered on this PC.

To complete the transfer of your licence to the new IMO Bookshelf please email the results of this process to
sales@witherbys.com, using the button above to copy this text and pasting it into your message or sending

the following file as an attachment:
C:\Program Files (x86)\Seamanship E-book Reader\Packages\WiCoLicenceConversion.txt

_________ Start of Data

RDFHc9fuhvW JbPreaSrWE4PA4HBmMOCKBAKYTKyVQUTPPgqM2hYVVcO2eRXVIdTGIZ4vAAVEUSTZV

yPcgkpJr7N79XMmifLEXEu7AZmOMqgcHaP
+/rOHAr5EoY0jCyjbuD4pmdLQhAX031XVxrfJWCRKeErYOTUBHLY6B3M]l08dtMMIGOUhBMuCo8SFtJqir8

B60SLKZH3DMiZwmepu/pRJST8A4FRyH2I1lyUBOZasf
+44iyMWruCyo4JMdHMP JfObWP/JfL4efi1 THoidKfA8Va8fuLnzwPiLVAGF SV4p/RLVIZw302I3thZgle8b4u

if you want to open our tickst system in your browser (.g. if you have already submitted a request or the above methods are not working)

The process is now complete, and this Windows-based programme can be uninstalled
and removed from your computer.

For any further assistance please contact us at sales@imo.org.
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